




 

Office & Industrial
IOMI-certified (International Office Moving Institute), Interstate expertly manages and executes all aspects of commercial office relocations, providing 
an all-inclusive, single source solution. Our PMP certified Project Managers provide oversight for the receipt, delivery and installation of every type of 
asset for a move including furniture, fixtures and electronic equipment, as well as offering full IT and data center relocations. We use special care 
when packaging sensitive office equipment and high value items like computers, copiers, artwork and antiques.  Our experienced and dedicated 
relocation management professionals can implement a comprehensive move schedule, which ensures safe and timely delivery and installation of 
systems furniture and artwork. 

Technology
We understand the importance of mission critical data center operations and zero tolerance for service failures, from equipment acquisition to 
end of life cycle disposal. Rely on us for complete peace-of-mind when you move your assets and gear from and to anyplace worldwide. We’ve 
created powerful relationships with firms that build, operate, monitor, and maintain IT and data center infrastructures, both in the government and 
commercial sectors, so we have expertise in these arenas. No project’s too small—whether we’re moving one server or an entire data center that 
requires inside pickup and inside delivery to a specific Tile. Interstate deploys industry leading packaging processes and materials to ensure safe 
transportation, delivery and setup. Our trucks are modified and configured for secure delivery of high value, sensitive computer equipment. We’ll 
also offer convenient pickup and delivery dates/times, whether you require nights and weekends or regular business hours. 

Healthcare
Interstate Logistics offers an Initial Outfitting and Transition (IO&T) program, which helps healthcare organizations open and successfully transition 
into new facilities. With our proven processes and procedures, we offer flexible, scalable and customized service. To this end, Interstate has 
invested extensively in high quality equipment, technology and training to ensure the industry’s highest standards in the handling, transportation 
and installation of high-value, sensitive medical equipment and supplies. Through our cutting edge asset management system that integrates 
seamlessly with vendor’s purchasing systems, you’ll have 24/7 in-transit visibility that tracks from the manufacturer, through our distribution 
facility, to the final specific installation location in the new healthcare facility.

Educational/Institutional/Industrial
Interstate has managed the installation, relocation and removal of various levels of institutional facilities. Municipal schools and Universities have 
relied on us to remove and renovate classrooms and instructional lab spaces, as well as manage relocations from temporary to permanent 
classrooms. Interstate has the experience and know-how to package lab materials that require temperature stability. Our project managers plan 
and oversee the entire process from beginning to end.

Hospitality
With over 6.5 million square feet of owned, leased or shared warehouse and distribution facilities around the world, Interstate has the capacity 
to store and manage large Furniture, Fixtures & Equipment (FF&E) projects in conjunction with New or Retrofit Hospitality projects. Our asset 
management application helps integrate existing FF&E with new assets into one comprehensive project inventory document. This system provides 
control over the entire process of logistics, from mapping diverse manufacturing points through installation and project completion. We’ve also 
invested significantly in material handling equipment, and our team has experience delivering and installing virtually every type of hospitality furniture 
in use today.

Government
Interstate is well-known for its comprehensive logistical support services—including warehousing, distribution, local, CONUS and OCONUS 
transportation by all modes of carriage. Our affiliation as both a prime and subcontractor with the U.S. Government stretches back to 1943, so we 
understand the rigorous demands of government mandated budgets and deadlines, as well as SCA Wage determination requirements, Schedule 
48. Since we partner with Government agencies like DoD, GSA, DOJ and others, Interstate maintains a Government Facility Clearance. 

AOL, LLC | CACI | British Embassy-British Defence Staff | Commonwealth Office Solutions | General Dynamics Information Technology |
Henry Schein Dental | Hewlett Packard | Office Depot | Goppion | Jacobs Technology | Ombligo, Inc. | Richmond American Homes |  
Stanley Martin | P Four | Middleburg Bank | American Nurses Association | Proven Management | US House of Representatives
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ISO 9001:2008, Certificate No. FS 55661
DSS SECRET Security Clearance
DOTFF 357
FMC License # 2924
Office & Industrial Consultant Certification
International Office Moving Institute (IOMI)
Non-Vessel Operating Common Carrier
Indirect Air Carrier

Facilities Security Officer (Inhouse)
Customs Trade Partnership Against Terrorism

(C-TPAT)  
Immigration & Customs Enforcement Charter 
    Member – IMAGE (ICE)
Project Management Professional (PMP) Certification
SmartWay Partner

4-Time Recipient, Washington Business Journal Book 
of Lists–Top Office Moving Companies
Blue Diamond Quality First Award
National Capital Business Ethics Award
“Indy Award” for Innovation
Hartford Insurance Pewter Stag Award for Safety
One of GSA’s Highest Average Customer Service 
    Index Score
6-Time Recipient, Inc. 500/5000’s Fastest- 
    Growing Private Companies in America

11-Time Recipient, NDTA Quality Award for  
    Exceptional Service to the U.S. DoD
SmartCEO100 Best-Run Company
SmartCEO Circle of Excellence
2-Time Recipient, American Moving & Storage 
    Association (AMSA) Independent Mover of  
    the Year Award
7-Time Recipient, AMSA Fleet Safety Award
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481112
481212
481219
482111
482112

483111
483113
483211
484110
484121 

484122
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488991
488999
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493190
541513

541611
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541990
561210
561910

INDUSTRY CREDENTIALS

®

American Trucking Association 
International Air Transport Association
International Association of Movers (IAM)
International Facility Management Association (IFMA)

International Federation of International Household   
    Goods Removers (FIDI)
Commercial Real Estate Development Association 
    (NAIOP)

Affiliations

09WP6
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Interstate Logistics is a leading provider in logistics services for the government due to our extensive 
knowledge and experience. We understand the government transportation management procedures 
and regulation compliance having provided the government with transportation management services 
domestically and internationally for over fifteen years.

Transporting items domestically and internationally requires extensive planning and preparation prior to 
the movement of any goods. We work to continually improve our carrier utilization to ensure the highest 
level of service is provided. Due to government mandated deadlines, we understand the importance of 
on time budget management and strict adherence to the Export Management Compliance Program. 
Interstate Logistics stringently monitors carrier negotiations, inventory audit and processing budgeting. 
Comprehensive reporting for all accounting and administration tasks are available in real time 24/7.

Interstate Logistics’ competitive advantage is expert project management, which includes warehouse 
and asset management, order fulfillment, specialized crating and packing, and transportation and 
installation of all equipment types. Our teams have gained high security clearances due to the handling 
of hundreds of electronic assets daily, while meeting time sensitive deadlines.

Our asset management expertise is further strengthened by our state-of-the-art bar code inventory 
system, ILIST®.  Utilizing wireless communication devices to provide effective and efficient processing of 
customer inventories, ILIST produces real-time awareness of the location, quantity, product origin, and 
condition of assets stored in our warehouses. We have integrated storage and retrieval systems, such 
as storage/racking and material handling equipment to enhance efficiency, improve performance and 
cut overall warehouse cost, allowing Interstate Logistics to exceed customer expectations.

Government Market Segment
Interstate Logistics

InterstateLogisticsServices.com
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   Interstate has excellent communication skills, which makes the 
logistics challenges easier to deal with. In addition, they are extremely 
organized, reliable and computer literate, which fortifies planning, 
and improves efficiency. They work diligently to improve performance 
and follow through to ensure that the job gets done. They are very 
flexible and willing to work on any project that is assigned. The team 
is quick to volunteer to assist in other areas of company operations, 
as well. They are a tremendous asset to the day-to-day operation. I 
cannot imagine a better work force to be associated with. 

Marlene Derboghossian
ITSC Warehouse Manager

General Dynamics/US Senate

“

“
Project Length: 2002 - Present

Client: General Dynamics Information Technology (GDIT) is a leader in providing large scale systems 
integration, systems engineering, professional services, simulation and training to a variety of customers. 
They serve clients in the federal, civilian, state and local government and the commercial sector with 
specialization in defense, intelligence, homeland security and health related fields. 

As a primary team member since 2002, Interstate Logistics manages and facilitates the Sergeant at 
Arms contract for GDIT’s supply chain management program supporting the U.S. Senate.  The program 
includes the management of all computer-related desk top equipment and technology for the offices of 
every U.S. Senator and their staff throughout the country. This equates to approximately 70,000 assets 
managed annually. 

Interstate’s project distribution center, based in Springfield, VA, is staffed by logisticians who handle and 
process these electronic assets each day. Assets received into this facility are handled in an organized, 
efficient manner to meet time sensitive deadlines with real time inventory system updates 24/7. All 
required inspections, tagging, staging for custom order installation, imaging and testing are conducted 
upon receipt. After orders are assembled, packaged and prepared, they are transported for guaranteed 
on time delivery to either Capitol Hill or the Senators’ local state and staff offices. 

Interstate has proudly achieved a 99%+ performance record for task completion of all deliveries. This 
performance has been unmatched by any other service provider and has been maintained throughout 
the tenure of the contract.

 

General Dynamics Information 
Technology - Sergeant at Arms
ITSC-II: Solicitation# 2006-R-016



Healthcare Market Segment
Interstate Logistics

InterstateLogisticsServices.com

Interstate Logistics’ unique approach, as both an asset and non-asset based transportation services 
and management provider, sets us apart from traditional logistics providers. Our capabilities satisfy 
some of the most challenging requests across all transportation channels. We work seamlessly with our 
customers to meet their specific needs with an in-house transportation system and worldwide network 
of preferred partners.

Interstate Logistics’ capabilities include the movement of high-value and sensitive medical equipment.  
Our trained professionals crate, pack, store, transport and install highly sophisticated medical equipment. 
As a transportation services and management provider, we ensure all items remain safe, intact and 
properly installed throughout the transportation process.

We pack and crate with precise methodology to ensure goods are delivered without damage. We use 
soft packing, slate crates, storage crates and pallets to transport assets. If storage is needed, we 
provide storage space based on the individual needs of the client. Our storage capabilities include short 
term, long term, onsite, offsite, temperature controlled, private and secured vaults. We understand the 
necessity of customizing packing and transportation to ensure safe arrival of assets and equipment. 

If customized installation is requested, we can comply with these requests in almost any situation. 
We customize installation solutions from single objects to large collections. Once transportation and 
installation are complete, we have the capability to help in the conservation of fragile equipment on a 
continual project management basis. 

We pride ourselves on customized, value added services. These services include facility management, 
climate control, warehousing, recall services, bar-code processing, labeling, ticketing, credit processing, 

pooled distribution, inventory management, personnel outsourcing 
and transportation management.  Each project is headed by our 
project managers who are PMP certified.

“

“     I want to again thank you and 
your respective staffs for their 
tremendous contributions to our 
team and to this work. I believe it 
is fair for me to comment that the 
effectiveness of the logistics and 
warehouse operation, and the 
excellent support from Interstate 
International — our third party 
logistics provider — has been a 
hallmark of the IO&T project.

Stuart Mervis
Program VP/Project Manager

GDIT Health Facilities IO&T
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Walter Reed National  
Military Medical Center &  
Ft. Belvoir Community Hospital

- Welch Allyn 
- Hill-Rom

- Care Fusion 
- Knoll

- Zoll Medical
- Price Modern

- Olympus

Walter Reed National Military Medical Center Ft. Belvoir Community Hospital

Project Highlights:

•	 Planned and executed outfitting of 2.2 million square feet of newly constructed and renovated   
hospital facilities

•	 264,370 assets received—inventory managed and distributed maintaining a less than  
1% loss/damage ratio

•	 Adjusted to scalability of project schedule by providing additional resources on short notice
•	 Total resources dedicated to project:

- 97 full-time employees conforming to Interstate’s drug and criminal background checks
- 16 straight trucks/2 trailers
- 50,000-square-foot warehouse

•	 Operated concurrent complex projects with full-time on-site management staff
•	 Provided logistical support for direct drop shipments to multiple facilities
•	 Customized and captured highly complex data requirements through Interstate’s real-time 

warehouse management system
•	 Provided assembly and installation services of medical/non-medical equipment of over  

100,000 assets
•	 100% of project milestones completed on time and/or ahead of schedule, and within budget
•	 Established vendor affiliations involved with project:

Certifications and Licenses

•	 ISO 9001:2008, Certificate No: FS 55661
•	 Hazmat Certified
•	 DSS SECRET Security Clearance
•	 ICE Image Charter Member
•	 IOMI Certified
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Project Length: 2009 to 2012

Interstate Logistics was chosen to provide its expertise to this two-plus-year landmark project. Our 
services encompassed a full range of capabilities to include warehousing, asset management, distribution, 
assembly and installation to support the initial outfitting and transition of the Walter Reed Hospital to 
the newly constructed facilities at the Walter Reed National Military Medical Center and Ft. Belvoir 
Community Hospital. Interstate’s processes and procedures are tailored to be flexible and scalable to 
meet project specific requirements.
 




